Offline Program

QuebecoWorld Logistics
began accepting poly-bagged
periodicals into the offline
co-mail pools running in
Bolingbrook, lllinois on January
14,2008. The attached poly-
bag co-mail specifications
detail requirements.

be taken when preparing
them for shipping.

A blank white label will

be applied to the poly-bagged
magazines at the co-mail
center and the address will
be ink jet imaged on that

label (as the magazines flow &
through the co-mail machine

Primarily, the poly-bagged

magazine must meet all USPS
requirements including the
degree of excess poly around
the magazine (selvage.) The
magazines need to be poly-
bagged before co-mailing.
Approved poly is slippery

so extra precautions should

process.) The poly-bagged
pieces will be included in

of poly-bagged units in
any pool will vary Impor tant:

product musbe approved
by co-smail production

Intelligent Mail Barcode (IMB) 101

The Intelligent Mail Barcode The sender isidentified by
(IMB) is the barcode of the a mailer ID thatis assigned
future, deriving its “intelligence” by the USPS. (See illustration
from its capability to carry on page 5 for the specific
31 bytes of data in the same breakdown of the barcode)
relative size as the current
postnet barcode. IMB will At the same time as the
replace the current postnet required implementation of
barcode for automation discounts the IMB, the USPS is also
beginning in January of 2009. requesting that mailers barcode
Also referred to as the “4 all tray and pallet labels.
state barcode,” the IMB has Although these barcodes
short bars and long bars would not be “4 state,”
that can be above, below theywould convey the mailer
or at the mid-line of the bar ID and the unique identity
code. of the tray and pallet. The
IMB on the piece, as well
The 31 positions of data can as the barcode on the tray
be used to convey service and pallet labels, will help
requests fromthe USPS (ACS to establish a link and a
and CONFIRM), class of mail, window into USPS processing
sortation and routing, the and delivery The USPS
sender of the mail and uniquely will scan each barcode during
identify each mail piece or processing and match the
an aggregate of mail pieces. data back to an electronic

normal pools and the number [

Samples of poly-wrapped [

managementPlease contact
the following representatives
with requests for participation:

JoelWeber (630)343-4628
Mark Hardin (618) 665-4666
Pete Pecorar()630) 679-3968

Continued on page 3...

file provided by the mailer

This will enable the tracking
of data as well as provide
the electronic platform on which
to build a seamless acceptanc
environment, whichis an automated

=V  WHILT ! INSIDE THIS
in-line verification of mail.

ISSUE

CASS
Certification
Process
..page 2

The IMB is data rich and full
of potential. Here are some
of the advantages that IMB
will afford:

Co-mailYour
Poly Bag
Periodicals
Specs.
..page 3

-Greater visibility of mail: tracking
from induction to in-home
via scans

‘Electronic reporting of scans
‘Greater USPS accountabilit

‘Service measurement by USP$
as required by new postal

law
‘Lowest rates

Intelligent Mail
Barcode (IMB) 101
Cont...

. ..page 5, 6
Continued on page 5, 6...
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An In Depth Look atthe CASS Certification Process

The CodingAccuracy Support System DPV Delivery Functions LACS Functions

(CASS) was developed to aid inimproving . . I .
data precision in order to ensure PPV (Delivery Pointvalidation) allows LACS (LocatableAddress Conversion

accurate mailing lists. CASS servicesthe_ customer to target mailings moreSystem) converts rural addresses
help to eliminate errors within your efficiently to reduce list produ_ctlon to cit_y style addresses for emergency
mailing lists before they are sent @nd postage costs. DRdétermines services. Nearly 40% of all rural
out, helping to get your product if an_addr_ess can_be conf|_rmed asaddresses cannot be valldatgd by
to its destination by the calculated & valid delivery point to verify that DPV. When this happens, mailers
delivery date. the actual address exists and is accurattail to qualify for the savings available
down to an apartment or suite number through automation discounts and
. risk missing critical delivery dates.
CASS Functions DPV verifies that an address existsFor a small charge, LACS changes
The CASS process includesddress USing adatabase of over 165 millioncan be returned to the customer
Standardization, ZIP Correction, Zip+4 delivery pqlntlocatlons. CASS software for updating purposes in order to
appending, Carrier Route Coding, _starjdard|z_es each address, matcheassure that your companym_ailings
Delivery Point Coding, Error message itwith a Zip+4 code and checks it proceed accurately andfediently.
coding and a CASS report. Quebecor2dainstthe DPV database. If DPV . .

World updates the Zip+4 directory confirms that the primary number How LACS BenefitsYour Mailings

on a monthly basis in order to provide Of the address exists, the address _ o

the most accurate data available tolS Updated with the correct Zip+4 -LACS changes can be identified
the industry QWL Mail List Technologies coding to enhance the accuracy ofand modified on customer files.

employs two CASS certification products: the Zip code. Otherwise, only a .Reduces undeliverable mail by providing
SAP’sAce and Pitney Bowes Finalist, [IV€-digit zip code is applied. For the most current address information
which can increase Zip+4 coding & Small charge, DPV failures can ¢4 matches made to the LACS file
on the non-coded records by 0.05%_be returned to the customer for updating

20k purposes -Prevents the need for duplicate
0. :

mail pieces or re-mailings after address
corrections are received since the
How DPV BenefitsYour Mailings address correction is applied prior
to the mailing

‘Non-DPV coded records can be identified-Lowers mailer costs by reducing
and corrected using additional software.the number of undeliverable and/

How CASS Benefitsyour Mailings

-Postage Savings (There is additional
postage savings for each additional

zip+4 coded record) -Reduces undeliverable mail resulting or duplicate mail pieces by using
A teAdd in more efficient postal mail processing the most current address information
ccurate resses and delivery operations. -Provides the opportunity for faster

‘Improved Bottom Line

‘Better Delivery
‘Less Returned mail
‘Improved response rates

-Lowers mailer costs by reducing product/service marketing through
the number of undeliverable and/ accurate and timely mail delivery
or duplicate mail pieces by using

the most current address information.For more information on Mail List
-Provides the opportunity for faster Technology Services and how they
product/service marketing through can help your business, please contact
accurate mail delivery Bill Crotty at 630-343-4380
bill.crotty@quebecorworld.com, or
Joel Weber at 630-343-4628
joel.weber@quebecorworld.comlease

The newest components of the CASS
system are DPYDelivery Poin¥alidation)
and LACS (Locatabladdress Conversion o .
System). DPV / LACS were created ‘Validating an address BEFORE shipping
in order to reduce ‘Undeliverable °F mailing

As Addressed’'mail 50% by 2010 -Save orAddress Correctionor Return |gok for more detailed information
and became arequirement as a parEees on each MIT service in upcoming
of CASS cycle ‘L startingAugust -Ensure packages or mailings reachLogisticSolutionsNewsletters.

1, 2007. their destination
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ErrecTive Jan 1, 2008, GST (Gopsanp  effect on January 14, 2008. Postage inXpresspost — 4.8%
SeERvICE TAX) IS REDUCED creases &ct the following serviceAd-  Priority Courier —2.9%
dresseddmail, Unaddressetidmail, Busi-
QuebecorWorld Logistics' customers ness Reply Mail, Catalogue Mail, Publica- For more detailed information, please visit
mailing and shipping products into tions Mail and Incentive Lettermail. Rates the Canada Post website:
Canada may be affected by an announcewill increase an average of 2-6%, depend-
ment made by the Canadian Governmening on service, weight and piece size. Ratesittp://www.canadapost.ca/business/rates/
last October that a reduced GST (Goodsare now in effect for all deposited mail. ~ 2008/shipping_delivery-e.asp#expardom
and Servicdax) rate would be &ctive
onJanuary 1, 2008. QWL customers basedNew rates can be downloaded from the For more information on QuebecWforld
in the U.S. that mail and ship products Canada Post website at Express' International and Canada Mail Ser-
into Canada are now billed at a 5% GST vices, please contact Kim Greene at
rate vs. the previous 6% rate, allowing for http://www.canadapost.ca/business/rateskim.greene@quebecorworld.com.
a 1% rate savings for GSAny shipments  coming-e.as
imported that are subject to GST are now P
billed at this reduced rate. In addition, the new parcel rates have been
sent out to all customers who are affected
CaNaDA PosT CHANGES EFFECTIVE JANU- by the change. The overall weighted aver-
ARY 14, 2008. age for a few services are as follows:

Canada Post postage increases went intDomestic Parcel — 5.2%

QWL Now Co-mails Poly Bagged Periodical€ontinued...
Specifications

‘Only Periodical Mail can participate and the thickness of the poaly or cover four with seal facing up
at this time. -Maximum thickness of base book, or down.

‘Must be delivered to the ECMS any onsert and the poly will be ‘If center seal is on address side,
co-mail center already poly-wrapped 3,g" the seal cannot cover address or
in automatable poly-wrap according .\just meet USPS Specifications for @nY required wording on poly

to USPS regulations having wrap Selvage (Overhang). -Inbound product to co-mail center

direction and seam parallel to the | the onsert is more than 0.020" Must have bundles strapped once

spine of the magazine. . . . S , around the width to uphold pallet
pine ot th g _thick, it must be either within a %2" 5c\ing integrity or contained in pallet
-The first time run of any magazine of the spine to face trim size and pack cardboard sleeve.

in co-mail poly program must be within 1.5" of the head to foot trim .aqdress location will be template

approved by ECMS manufacturing size of the base boodr it must be Option A which has address area
prior to running in co-mail program. secured to the base book. starting 1inch from spine being perpendicular
‘Itis arequirement that ECMS apply to spine with no messaging

a blank label on the outside of poly Physical Directions option.

where the ink jet address will be

sprayed. -Onsert dimensions cannot exceed
dimensions of magazine at any point.

Dimension Specifications -The flap of the center seal on the
poly must face away from the spine

‘Must be a minimum of 1/8" thick of the base book.

including base book, any onserts,-Center seal can be on cover one
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The Logistics Industry will have to continue to tighten its belt in 2008, as the Department of¥ser
projections for the average diesel price for the year continue to change. In the last month, the forecasth
increased 1 cents per gallon, stretching from $3.18 to $3.2%.e Enegy InformationAdministration listed

the 2006 average diesel price at $2.70 and 26@%erage rate at $2.88, making the forecast for 2008 nearly a
14% increase. Overall, fuel prices will most likely increase, but predictions are expected to fluctuate ove
the next few months with the constant threat of severe winter weater

Because of the unpredictable nature of winter weatlteis difficult to accurately estimate the consumption
of oil per barrel for the nation as a whol&/hen winter conditions worsen, much Afmerica turns up the
heat on their oil derived heating systems. This affects the Logistics Industry in two ways:

1) Since winter weather storms are of a spontaneous nature, they are nearly impossible to plan fo
meaning our national crude oil inventory levels are set for an expected rate of consumption. When
cold front hits, those previously determined inventory levels are processed by refineries and absorbe
faster than expected, depleting our crude oil inventories, decreasing our supply and increasing ol
demand. Since the Organization of the Petroleum Exporting Countries (OPEC) creates barrels of o
at a rate slower than what we require, the United States demand for oil remains high creating
chance for oil suppliers to set the price of oil at elevated levels, which transfer directly to diesel
stations across the country

2) When cold weather sustains for an elongated period of time, the demand for heating oils rises
forcing refineries to focus their machinery on creating more heating oil and less diesel and gasoline
This decreases the supply of diesel fuel in our nation, making processed diesel a more valuab
commodity driving up the demand and with it the price.

The solution, howeveris fairly simple, but for the most part out of the industry's controhe only sure

fix to this problem, disregarding factors that drive up oil prices like war and weaiséo wait for OPEC to
increase the amount of crude oil production. Many analysts are predicting this to happen in 2009, but it
unlikely thatcrude oil production will be raised enough to drive prices back down to "acceptable" levels.

Weekly Cost of Diesel Fuel 2003 to 2008
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for Letters and Flats

The Postal Service is proposingcharge. Mail. This option only requires the
significant changes in the automation.Receiving more granular piece, unit,following:
requirements for letters and flats,and container tracking information Apply Intelligent Mail Barcode on
and these changes are expectedtan additional charge, either throughetter and flat mail pieces (in lieu
to go into effect in January of existing CONFIRM services or throughof Postnet)
2009. The proposalincludes twoa future service offering. ‘Schedule appointment for shipments
options for the preparation of automation via FAST
rated flats and letters with both The requirements of the mail preparer
options including the elimination for theFull Service Intelligent Mail  gecause this is only a USPS proposal,
of the Postnet barcode. PostnePPtioninclude the following: many changes may materialize before
will be replaced by the more extensive . . itis finalized.Again, this does not
Intelligent Mail Barcode (IMB) :Apply Intelligent Mail Barcode on jnciude any postal pricing changes,
system. The proposal does not€tteér and flat mail pieces (in lieu nor s it known if any additional work-
address postage rates that maff Postnet) o sharing incentives will be provided
or may not be impacted by the*Uniquely number each mail piece for either option.
changes. Detailed information on-Apply Intelligent Mail Container Barcodes
the content of an IMB can be foundon all trays, sacks, pallets or container®uebecoorld, along with others
in this issue oLogisticSolutions -ldentify the Intelligent Mail Container involved with mailer preparation services,
inthe IMB 101 article. Barcode by printing green strippedwill be providing comments to the
borders on pallet placards Federal Register Notice by the final
The first option provided in the -Ensure that pallets are loaded ontccomment date of Feb 21st. Quebecor
proposalis foFull Service Intelligent transport so that one of the placarddVorld is in the process of evaluating
Mail. Its benefits, as stated byis facing the tail the potential requirements and determining
the USPS, include: -Submit mailing documentation electronicallyactions necessary to comply
-Submit postage statement electronically
‘Receiving address correction servicesSchedule appointment for shipmentsTO submit comments to this proposal:
atno additional charge via FAST http://a257.g.akamaitech.net/7/257/
the-clock”) information at no additional The second option is f@asic Intelligent 2008/pdf/E7-25635.pdf

Intelligent Mail Barcode (IMB) 101 Continued...
Elements of the IMB

The Mailer ID is a 6-digit or 9-digit number that uniquely identifies the mail owner or mailing agent.
Thisisa USPS provided numbetf the mailer is not using OneCodeS or OneCode Confirm, Mailer IDs

are obtained by contacting thRostalOnel!lHelp Desk at 800-522-9085.

The Serial Numberuniquely identifies the mailpiece and is a customer generated number

The Routing ZIP Code must contain a Delivery Point Code in order to obtain the automation rate
discount. This numberis provided from the mailers address list.
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Continued on page6...
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Quebecoiworld Logistics list rental of discrete criteria or “data elements.bdffering an opportunity to efficiently
services offer customers the opportunityy addition to geographysome of coordinate several key services with
to ensure a successful mailing bthe most popular selections includeone company After acquiring the

securing an accurate and efficienSingle Family Homes list needed for a mailing, itis a natural
mailing list. Through partnership,.presence of Children flow into QW’s list hygiene and presort
S\Y\érlivé?;lolf_llisétt Ieenﬁgl?l?s!toggqgifseitriin'Home Ownership isse(;\(/alr::sees].y%g(rj]lcttla%?rﬂtlza Iifnterl]t:pltlesctific
services that allow our compan;'/|_|°u‘°'er]OId Income area, there may be an opportunity
to add value to a cliens’ direct ‘Age/Gender/Ethnicity / Educationg yse sM3 (Saturated Mailing Marketplace
mail campaign by securing targeted Maximizer) to determine if the mailing

lists. A list can range from just aOnce the cliens tagethas been identified, ;5 |d yield postage savings by sorting

few thousand names and addressE¥e next step is to provide a coungy the high-densitycarrier route level.

to national campaigns that comprisef names available and a quote fofnce the client's file has been presorted,

of millions of names. the list rental. The costis on a'pefhen Quebecds print, logistics and
thousand charge' basis with a minimungo-mail services complete the picture.

The process starts by identifyindVith client approval, the list can be

the client’s taget audience.This ordered and received electronicallfor more information on our list rental

may involve a concentrated mailingvithin 24-48 hours. services, please contact:

to a specific geographic area or

zip code. Depending on the cliest'QuebecoMWorld Logistics ofers list JoelWeber (630) 343-4628

need, Quebecor has the ability toental services for customers in ordeMark Hardin (618) 665-4666

procure names based on hundreds create a complete solution, Pete Pecorar(630) 679-3968

Continued...
‘Paperwork reduction New Intelligent Mail Container Barcode

-Consistent electronic verification Applied | q . I ineAP i K
‘Electronic feedback of mail quality pplied to a placar -Unique pallet, containeAPC, rolling stoc

-Data rich barcode enables collection ‘Unique mail preparer ID
of data on piece level including postage,
remittance, orders and delivery

‘Multiple services combinedin 1 barcode

"IMB will replace the current
postnet barcode for automation
discounts beginning in January
of 2009

For more information detailing
the Intelligent Mail barcode
and its specifications,
visit the RIBBS Web site
at http://ribbs.usps.gov
OneCodeSolution/
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